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About ESTOS

= Founded 1997, HQ Starnberg Germany

= Focus: CTl and Unified Communications
= LCS/OCS since 2005

= More that 225.000 Installations Worldwide

= [ntegration of all major PBX
= Aastra/Ericsson
= Alcatel

= Avaya DevConnect Partner EMEA & North America
= Cisco

= NEC

= LG-Nortel

= Panasonic

=  Samsung

= Siemens

=  And many more!
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What is ESTOS CallControlGateway software? ESTOS

Communication Solutions

= Control your desk phone with Communicator
= Make call
=  Answer call
= Transfer call
= Place on hold & retrieve call
= Consultation call
=  Set forwarding
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= ,Busy—in a call” — presence status when on the (desk) phone
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Combine ESTOS CCG with Enterprise Voice! EsTOS

Communication Solutions

User Options E |

— Telephory

Select a telephony option. Theze settings affect only those callz that are routed through
IF-PSTH or remote call contral gateways.

" Enable PC+4o-PC communication anly

" Enable Bemate call contral

¥ Enable Enterprize Yoice

[¥ Enable PE integration

Mate: To enable both remote call contral and PEE integration, pou must specify a
Server URI below.

Palicy: IDefault Policy j Wiew....
Server LRI sip:callcontrol@oog, extos. de
Line URL: Itel:+4981 5136856134

— Federation

¥ Erable federation
¥ Enable remaote uzer access

¥ Enable public 1M connectivity

— Archiving
™| firchive internal |k conversations
™| Airchive federated M conversations

Mate: Archiving gettings cannot be changed unless the global zetting allows per uzer
configuratian.

¥ Enable enhanced presence
Mate: Enhanced prezence cannot be changed once it has been set.

Ok I Cancel Help
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Combine ESTOS CCG with Enterprise Voice! ESTOS

Communication Solutions

B

‘Q;:. Preferred Calling Device ¥ Phione
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Reply with Inskant Message

Ulrich Eise| @  sep 1o Do hot Disturb
Internation:

Mobile: +4917271 33760 | Redirect -
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What's the Value Add? ESTOS

Communication Solutions

=l Presence

Use the rich features OCS and WM S ftphone/VolP Client
Communicator provide
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=1 A/V Conferencing

=l Desktop Sharing...

PBX Integration

*high availabilty
*smooth migration
*extend

Integrate your existing equipment

Support of existing equipment

Elevator phone

*Door phone or opener

*Emergency phone

*Other Phones (Conference Room, Production Site)



Office Worker without MOC

Integration of all User Scenarios
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ESTOS

Office Worker using MOC to control
Desk Phone

Production Site, Elevator...)

Integration of

all User Scenarios

Office Worker using MOC as
Softphone (VolP)

Office Worker using MOC to control
Desk Phone and as Softphone (VolIP),
depending on Work Situation

Remote/Nomadic Worker using MOC
as Softphone (VolP)
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Further Information

= ESTOS Best Practice Whitepaper available upon request

= Latest International Case Study:
Children’s Aid Society, Canada

= 5 Users on every Dialogic DMG4xxx series
=  Additional ESTOS tools for OCS available

= ESTOS MetaDirectory
= Free ESTOS PhoneTools
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Contact =2
Communication Solutions
Ulrich R. Eisenschmid ESTOS Software Products for
International Business Development Download
ESTOS GmbH (No Registration required)
Petersbrunner Str. 3a
82319 Starnberg, Germany
Phone: +49 (8151) 36856-134 Use your existing PBX with OCS

Mobile: +49 172 713 37 65

Email: ure@estos.de
Web: http://www.estos.de

Hotkey for Communicator

Integrate all Contact Data

WWW.estos.com/uc

/ http://www.estos.com/dl/
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