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Todayôs Agenda

Á Dialogic at a Glance

Á Evolution of Enterprise Communications

Á The Dialogic® Media Gateway Series (DMG) for Microsoft Unified 

Communications

ïThe R2 View Forward for FYô10

ÅDMG Enhancements

ÅDialogic Channel Development 

and Support Programs

ÅDialogic FYô10 Programs for 

Microsoft Voice Partners

Á Summary
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Leading Enabling Technology Solutions

Dialogic is the most recognized name in the converged 

communications enabling industry and remains the market 

segment leader

Dialogic at a Glance

Thought Leadership

Industry 

Standard 

Solutions

Deep 

Domain

Experience

Mission: To Enable Secure Multimedia Communications Through 
Any Network To And From Any Endpoint In The World

ÁThousands of 

Customers Worldwide

ÁDeployed in Vast 

Majority of Service 

Provider Networks in 

over 80 Countries

ÁDeployed in over 80% of 

Fortune 2000 

Companies

Á14 Major Offices, with 27 

additional sales 

locations WW

ÁNumerous Industry 

Firsts, including in VoIP 

and Mobile Video

ÁHistoric Standards Body 

Leadership

ÁOver 60 Million Ports 

Shipped

Á73 Registered Patents
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Á Extends Mobile VAS Segment Leadership

Á Video Algorithmic and Analytics Leadership

Á Extends Technology Enabling MSS Leadership

ī Fax Segment MSS Leadership

Á Converged Communications Technology Enabling Market Segment Share Leadership

īDialogic ñpioneerò history, relationships and patent portfolio

ī Enterprise Gateway

ÁEstablished SS7 / Signaling Part of Business

ÁEstablished HMP as core to Dialogic customer value proposition

Á Deeper Service Provider Segment Products / Customers

ī Service Provider gateway and IP media server

Á Extends Technology Enabling MSS Leadership

Á TDM to IP Transition Leadership

Á Extend into Web communication and open 

source ISV innovators

Á Enabling Video IP Streaming Value Added 

Services

2006 2007 2008

òVIDEO IS THE NEW VOICEóÊ

Dialogic Evolution

ñVIDEO IS THE NEW VOICEòÊ
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Everywhere

Montreal, Canada
ÅCorporate Headquarters

ÅX.25 development

ÅMultimedia product development

ÅDistribution
Buffalo, NY, USA
ÅEnterprise Gateway product development

ÅPBX integration product development

Parsippany, NJ, USA
ÅMultimedia product development

ÅSales and Marketing

ÅSupport

ÅDistribution

Dublin, Ireland
ÅDistribution

Fordingbridge, UK
ÅSS7/Signaling product development

Renningen, Germany
ÅMultimedia product development

ÅSales

Maidenhead, UK
ÅSales

ÅSupport

Singapore
ÅSupport

ÅAtlanta

ÅBarcelona

ÅBeijing

ÅBrussels

ÅChicago

ÅDallas

ÅHague

ÅHong Kong

ÅKuala Lumpur

ÅLjublijana

ÅMexico City

ÅMiami

ÅMilan

ÅMoscow

ÅMunich

ÅNew Delhi

ÅParis

ÅQuito

ÅSão Paulo

ÅSeattle

ÅSeoul

ÅShenzhen

ÅStockholm

ÅSydney

ÅTel Aviv

ÅTokyo

ÅToronto

Additional Sales Locations

Hyannis, MA, USA
ÅMedia Gateway 

ÅConverged Services Platform

Needham, MA, USA
ÅFax Development

ÅMultimedia product development

ÅSales

Salem, NH, USA
ÅIP Media Server

Milpitas, CA, USA
ÅSupport

By Supporting the Customer Locally, Dialogic Will Grow Globally

Schaumburg, IL, USA
ÅMultimedia and Signaling product 

development
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